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Complaint Complaint Complained Of Complaint
Champions Quarry - Conducted noise monitoring at NAL 2 on 26/09/14.
26/09/2014 10:35am now Richmond Kim Woolley (NAL 2) Noise complaint Morning of 26/09/14 Written - Email 26/09/2014 Results were compliant with relevant noise criteria.
Quarry Advised Complainant.
Champions Quarry - Requested complaint be registered as non-legitimate
29/09/2014 1:39pm now Richmond Lachlan Woolley (NAL 2) Noise complaint Day of 29/09/14 Written - Email 29/09/2014 with the NSW Department of Planning. Advised
Quarry Complainant.
: Ceased excavation until noise testing was carried out.
Champions Quarry - Day of 3/03/15 and Conducted noise monitoring at NAL 2 on 05/03/15
4/03/2015 11:34am now Richmond Chris Woolley (NAL 2) Noise complaint v Written - Email 4/03/2015 . X g . o
4/03/15 Results were compliant with relevant noise criteria.
Quarry . .
Advised Complainant.
Ceased excavation until noise testing could be carried
Champions Quarry - out (adverse meteorological conditions). Conducted
P Rk Quarry ) . . Day of 27/1/16 between X . u. (adv o &l itions) .u
27/01/2016 12:03pm now Richmond Chris Woolley (NAL 2) Noise complaint 11:15-11:45am Written - Email 27/01/2016 noise monitoring at NAL 2 on 29/1/16. Operational
Quarry ’ ' noise was below background noise. Advised
Complainant.
Complained heavy machinery was operational at
6:40am. Quarry Manager investigated complaint, no
) trucks had entered the Quarry until after 7:00am, the
Champions Quarry - Operational Hours Quarry was not operational at this time, nor were an
31/08/2017 |  7:09am now Richmond Chris Woolley (NAL 2) P : 6:40am 31/08/17 Written - Email 31/08/2017 YW P hal ’ v
Quarr Complaint trucks being loaded at this time.
v Notwithstanding this, the Quarry Manager and Site
Foreman will continue to monitor the situation each
morning. Advised Complainant.
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Champions Quarry -

Complained truck had spilled rock over Wyrallah Road
onto oncoming traffic at 4:12pm. Records show no

20/02/2018 4:15pm now Richmond James Luke Truck load complaint 4:12pm on 20/02/18 Verbal 20/02/2018 trucks were entering or leaving the Quarry at the
Quarry relevant time. Quarry Manager investigated complaint
and complainant was phoned to get further details.
Concluded this was not a Quarry truck.
Annual Review, road i L Anonymous complaint so a response was not possible.
N/A Department of work requirements Historical issues that The quarry came under new management as of June
21/08/2018 Planning & Anonymous quire! occurred under previous |  Written - Letter 4/09/2018 quarry _ ge )
Letter . and operational 2018. Richmond Quarry is now working closely with
Environment management. . . L.
concerns regulatory bodies to resolve historical issues and move
forward in a professional and competent manner.
. . . Richmond Quarry is sent eamil dated 12 November
Richmond Quarry & Noise complaint, . i
b ¢ t of Rod and Lois Wad th losive blast heard advising that tyre blowout occurred on a loader onsite
rtmen n i wor xplosiv r
10/11/2018 9:35 epa X ento oda ols Wadswo explosive .as ea Approx 9am on 20/02/18 Email 10/11/2018 at approximately 9am. Richmond Quarry appologised
Planning & (NAL 1) at approximately . .
Envi ¢ 9 for the unplanned noise event. Letter included photos
nvironmen m.
onme @ of affected loader in place at quarry. Information letter
distributed to residents within 3km radius of the quarry.
Richmond Quarry is sent email / letter dated 12
. . . November advising that tyre blowout occurred on a
Richmond Quarry & Noise complaint, . . R
b . t of losive blast heard loader onsite at approximately 9am. Richmond Quarry
10/11/2018 17:55 epartment o Kim Woolley (NAL2) | SXP/OSIVE DIt earay o 9am on 20/02/18 | Email / Letter 10/11/2018  |appologised for the unplanned noise event. Letter

Planning &
Environment

at approximately
9am.

included photos of affected loader in place at quarry.
Information letter distributed to residents within 3km
radius of the quarry.
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